M TEXHOHMKOJIb

rAPAHTUNHBIN
CEPTUDOUKAT

N

Ha rubkyto uepenuuy

[aHHble o maTepuane Nudopmaumnsa o pupme-nponasue
[ata npogaxwu NonHoe HanMeHoBaHue
NonHoe HanMeHoBaHWe NPoaAyKLUUU

Apnpec (C nHaeKCcom)

LiBeT, apTukyn

Konnyectso TenedoH

Mpon3BOLCTBEHHLIN KOA MapTum ®UNO npencragutens
(cMm. Ha ynakoBke)

Noanucek npeacraBuTens

BHUMAHMWE! HacTtoswmii rapaHTunHbIi cepTnudumkaT AencTBMTENEH TObKO NpU Hanuyum nedvatun lNpogasua, noagnncu
ero npeacTaBuUTeNs U yKasaHun BCen Heobxoanumor nHdopmMaumumn o matepumane n pupme-npoaasLe, CM. Bbille. Takxe
Bbl MOXeTe 3anonHNTbL cepTudurKaT CaMOCTOATETIbHO B COOTBETCTBYIOLLEM pa3fene Halwero canta www.shinglas.ru, pacneyartaTb
ero n obpaTnTtbca K MNpogasuy € TeM, 4TOObI ero NpeacTaBUTe b 3aBepU cepTudukaT CBOEN NoanNUChbIo N NevaTblo opraHMsaumm.

(4 ycnoBussmm ﬂeﬁCTBMH HacTosLwero rapaHTMﬁHOFO CepTMd)VIKaTa O3HaKOM/1€H U cor/laceH.

www.shinglas.ru

MNoanucb ONO lMokynatend
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1. TAPAHTUMHBIE OBA3ATE/IbCTBA
nPOU3IBOAUTENA:

14. O6LwecTBO C OrpaHNYEHHON OTBETCTBEHHOCTbLIO «3aBof,
LLnHrnac», uMeHyemoe B ganbHenwem «ponssoaunTenb,
rapaHTmpyert lNoTtpebutento® npoaykunn TEXHOHUKO/Tb
SHINGLAS (Janee — ToBap):

1.2. CootBeTtcTBMe ToBapa CraHgapty FOCT 32806-2014
(EN 544:201) «Yepenuua 6utymHada. ObLwme TexHmyeckme
yCnoBus»;

1.3. CootBetctBUE ToBapa TpeboBaHnam O3 123
«TexXHUYeCKUit pernameHT o TpeboBaHNAX NOXapHOM
6e30nacHoCTUY;

1.4. BogoHenpoHuuaemocTb ToBapa npu cobnogeHmnm
YyCNoBUI, yKasaHHbIX B M. 3.1—3.3 HacToswwero ceptudunkarTa;

2. FAPAHTUMHbIA NEPUOA;:

2.1. TapaHTuiAHbIN CPOK Ha ToBap ycTaHaBIMBaeTCA
cornacHo Tabnuue 1 B 3aBUCMMOCTM OT CEPUM NPOAYKLMN
TEXHOHWKO/1b SHINGLAS.

Ta6nuua 1

Creria | Sasoren, | Bonemurensian
SHINGLAS ner ’
KOHTUHEHT NOXW3HEeHHas™™
ATJTAHTUKA NOXWU3HEHHas™
BECTEPH NOXW3HEeHHas™™
OXA3 15 NoXN3HeHHaq™*
B/11O3 NOXW3HEHHas™™
KAHTPU 50
PAHYO 35
DA3EHOA 10 25
YNBTPA 15 50
KJTACCUK

10 30
KOM®OPT
PUHCKASA YEPETMUA | 5 20
OMNTNMA 2 10

2.2.Top 6a30BbIM rapaHTUNHBIM MEPUOAOM MOHUMAaETCS
rapaHTUMHbIV CPOK, yCTaHaBIMBaEMbIN MPON3BOAUTENEM
cornacHo a63. 1 nyHkTa 6 ctatbu 5 3akoHa PO ot 07.02.1992
N° 2300-1 «O 3awuTe npaB notpebutenemns.

2.3. B cnyyae BbISIBNieHMS NoBpexaeHnin ToBapa, BO3HMKLLMX
B pe3y/ibTate HapyLIeHUs TEXHOMOMMN NPOM3BOACTBa KPO-
Be/IbHOrO MaTepuna, B TeyeHne AencTems 6a3oBOro rapax-
TUIAHOro Nepuopaa NponsBoanTenb N0 CBOEMY YCMOTPEHUIO:

— npowu3sBeaeT peMoHT ToBapa; 6o

— 3amMeHuT ToBap Ha HOBbI; NGO

— BEPHET ynna4veHHyto cymmy 3a Toap. Pacuyert 6yaet
NpoBefeH COrMacHO PbIHOYHOW CTOMMOCTM ToBapa Ha MOMEHT
ero nokynku; Nnéo

— npegocTaBuT MNoTpebuTento NHAMBUAYaNbHYIO CKUAKM

Ha NnpuobpeTeHne aHanornyHoro Tosapa no LeHawm,

yKa3aHHbIM B AENCTBYIOLLEM Ha MOMEHT obpaLLeHns
Mokynatens npanc-nncTte Ha Toap. CToMMocCTb paboT
no peMoHTy ToBapa onpeaensaeTca lNponssoantenem
CaMOCTOATENbHO.

2.4. o [ONONHUTENBHBIM rapaHTUAHBIM NEPUOAOM
MOHMUMaeTCs AOMNONTHUTENbHOE 0653aTe/bCTBO,
ycTaHaBNMBaeMoe Npom3BoanTeNeM CornacHo a6s. 2 n 3
nyHkTa 6 ctatbu 5 3akoHa PO ot 07.02.1992 N° 2300-1
«O 3awWmTe Npae NnoTpedutenemns.

2.5. B cnyyae BbIsIBNieHMs NOBpexaeHuin ToBapa, BO3HUKLLMX
B pe3y/ibTate HapyLleHUst TEXHOOM N Npon3BoaCTBa
KpOBENbHOro MaTepuia, Nocsie OKoHYaHnsa 6a3oBoro
rapaHTUMHOIo Nepuoaa, HO B TEYEHNE AOMO/THUTENNbHOIO
rapaHTUMHOro Nepmoaa, MakCMMarbHas OTBETCTBEHHOCTb
MponsBoanTensa orpaHMYMBaETCs BO3MELLEHNEM

cTtonmocTn ToBapa € y4eTomM amopTm3auunu, Imb6o 3ameHon

Ha aHaNorM4HbI KPOBE/bHbIN MaTepuar, Ha YCMOTPEHNe
[MpounsBoanTens (MckntoYas BbIniaTy CTOMMOCTU KPOBE/bHbIX
paboT Mo 4EMOHTaXy M MOHTaXYy, 1 MHbIX 3aTpaTt). Cymma
rapaHTUMHOW BbIN/aTbl C y4ETOM aMOpTM3aLMmy BblYNCNAETCS
cornacHo ¢opmyne:

=(S/Tpon.)* Tnepuopa

S — ctoumocTb ToBapa, yKkazaHHasa B NpefoCTaBIEHHbIX
[NoTpebutenem TOBapOCONPOBOANTENBHbBIX AOKYMEHTAX,
noaTeepXAaatoLWmx Nokynky Tosapa (py6./KB.M.).

[pwn oTCyTCTBMM TOBAPOCONPOBOANTENbHbBIX AOKYMEHTOB
CTOMMOCTb KPOBE/IbHOIO NMOKPbITUS onpeaenseTcs
lMponssoanTenem caMoCcToATeIbHO.

Taon. — CPOK AOMONMHUTENBHOIO rapaHTUMHOIo Nepunoaa
Tnepuoa — KOM-BO /1€T, OCTaBLUMXCHA 40 OKOHYaHUSA
AOMO/THUTENBHOIO rapaHTUMHOrO Nepunoaa

2.6. [lononHnTebHaA rapaHTa AencTByeT Npu yCnoBun
NCNONb30BaHMs NOAKNaA0YHOro KoBpa no BCel naowaamn
KPOBW, COMMACHO MHCTPYKUUKN No moHTaxy TEXHOHWMKO/1b
SHINGLAS.

2.7. B cny4ae ncnonb3oBaHus, NOAKIaA0YHOro KOBpPa TO/IbKO
B MecTax Hanbosiee BEPOATHbIX MPOTEYEK, ONMUCaAHHbIX

B MHCTPYKuumn no moHtaxxy TEXHOHWKO/Tb SHINGLAS,
OOMNONMHUTENbHbBI FAPAHTUNHBIA NEPUOS CHUXAETCH A0 CPOKa
6a30BOro rapaHTUHOrO Nepuoaa, U B JaHHOM C/ydae, npu
HaCTyN/IeHUN rapaHTUiiHbIX 06A3aTeNbCTB

B TeUeHWe nepropa AeiCTBMS OOMNOHUTENbHOM rapaHTum,
OTBETCTBEHHOCTb Npon3BOAMTEND OrPaHNYNBAETCH TOMIBKO
BO3MeLLleHMeM CTOMMOCTN ToBapa € y4eToM amopTn3aumu,
60 3aMEHOM Ha aHaNOrMYHbIN KPOBE/bHbIN Matepuan,

Ha ycmoTpeHue Npounssogutensa (Mcknovas BbiniaTy
CTOMMOCTU KPOBE/bHbIX PabOoT MO AEMOHTAXY Y MOHTaXy

M MHbIX 3aTpar).

2.8. Vicnonb3oBaHne Noaknaao4yHoOro KoBpa ToNbKO B MecTax
Hanbonee BeposaTHbIx NpoTteyvek HE JOMYCKAETCYH onsa
cnepyoLmx cTpaH u permoHoB Poccuiickon ®egepaumm
BBUAY KIMMaTn4ecknx ocobeHHocTten: KazaxctaH, MoHronus,
[anbHeBoCTOYHbIN deaepanbHbin okpyr, CUbmpcknia
denepanbHbIfi OKPYT, YpanbCckuini deaepanbHbIn OKPYyT.

3. yc/nioBuUsa NPEAOCTABJIEHUA
FAPAHTUN:

3.1. KpoBenbHasa KOHCTPYKUMUSA A0/MKHA ObiTb BbIMO/THEHA

C cO6MOAEHNEM CTPOUTE/TbHBLIX HOPM U NPaBu/,
OENCTBYIOLNX B TOM MECTHOCTU, TAe MOHTUPYETCS NPOAYKLUMS
TEXHOHWMKO/1b SHINGLAS, n cootBeTCTBOBaTb TEXHNYECKOMN

OOKYyMeHTauun Ha NpoeKTUpoBaHMe 34aHNA Un COOPY>XXeHUdA.

*MoTpebutens — rpaxnaHuH, NCNoNb3yoLWNA TOBapbl UCKIIOUNTENBHO ANSA IMYHbIX, CEMENHbIX, AOMAaLUHNX U UHbIX HYX[, HE CBA3aHHbIX C OCYLLECTBIEHNEM
npeanpuHMMaTeNbCKoN AeATENbHOCTU, Ha NoKynaTenen — PUANYECKUX UL U MHAMBUAYaNbHbLIX NPpeanpuHMMaTeneil, AecTBMe HacTosLero ceptudmkara

He pacnpocTpaHseTcs.

** MoxunsHeHHasa rapaHTusa coctaBnseT 100 neT ¢ gatbl NOKYNKW Npoaykuun MNMotpebutenem.

3.2. MoHTax npoaykumm TEXHOHWMKO/J1b SHINGLAS pomxeH
ObITb BbINO/IHEH B CTPOrOM COOTBETCTBUM C aKTyaslbHOM
WHCTPYKUMEN No MoHTaxy npoaykumm TEXHOHWKO/1b
SHINGLAS, pa3melleHHoM Ha cante www.shinglas.ru,

N AEeVCTBYIOLLMMUN HOPMATUBHbLIMU AOKYMEHTaMMU.

3.3. B kauecTBe KOMMMIEKTYIOLWMNX AOMKHbI 6bITh
MCnonb30BaHbl opurnHanbHble matepuansl TEXHOHWKO/1b
SHINGLAS. OpurnHanbHbIMW B pamMmKax HacTOSLEro
rapaHTUMHOro cepTudunkaTa cCUMTaOTCA MaTepuansl,

B HAMMEHOBaHUN KOTOPbIX MPUCYTCTBYET TOBAPHbIA 3HaK
«SHINGLAS> nnun «TEXHOHUKO/b».

3.4. NpounssoanTesb He HeceT OTBETCTBEHHOCTH

3a N0C/NeacTBUS UCMOMTb30BaAHUS HEOPUTMHA IbHbIX
CNVBOB U MeTanIn4YeckKux n3gennin, He BosmellaeT yuepo,
MPUYNHEHHBIA NX NCMONb30BaHNEM, U HE OMNlaynBaeT
PEMOHTHbIe paboTbl MO YCTPAHEHUIO UX AePEeKTOB

VTV MOBPEXAEHNN, @ TakXKe NOBPEXOEHUA KPOBU

B pe3y/ibTate UxX UCMoNb30BaHNS.

3.5 NMoTpebutens 06493aH XpaHUTb OO UCTEYEHUS CPOKaA
rapaHTum Bce opuumanbHble JOKYMEHTbI, MoATBEPXAAoLWne
$aKT NOKYNKK, YNaKOBOYHYIO STUKETKY C YKa3aHneM aatbl
BbIMyCcKa MaTepuana n HaCcToALWNIA rapaHTUNHBIN cepTudmMKaT.

4. OrPAHUYEHWA MO FTAPAHTUN:

[apaHTWs, BblAaHHasA B COOTBETCTBUMN C MOTOXEHUSIMU
npeablayLmMX NyHKTOB, PaCnNpOCTPaHAETCs TO/IbKO

Ha noBpexaeHua npoaykunn TEXHOHUKO/1b SHINGLAS,
BO3HMKLUW B pe3y/bTate HapyLUeHUsa TEXHOIOrnm
NpPOM3BOACTBEHHOMO NMpoLecca KpoBeibHOro MaTepuana.
[enctBme HacToAWero rapaHTuimHoro ceptmumkarta

HE pacnpocTtpaHseTcs Ha:

4. Moepexaernsa npogykumm TEXHOHWKO/1b SHINGLAS,
BbI3BaHHbIE CTUXUIAHBIMU 6EACTBUAMM, MPUPOLHBIMMU,
3KOMIOrMYEeCKMMU 1 APYTMMWN aHOMarMsMU, @ TakxXe UHbIMU
popc-MmaxxopHbIMU 06CTOATENBCTBAMM.

4.2. MNoBpexaeHns, Bbi3BaHHbIE HEMpPaBUIbHON
TPaHCMOPTUPOBKOW, XPAHEHNEM UM UCMONb30BaHNEM
MaTepwmarsa He No Ha3Ha4YeHuIo.

4.3. MNoBpexaeHns, BO3HUKLLME B pe3ysbTate HapyLleHns
npaBsun moHTaxa npoaykunn TEXHOHWKO/Tb SHINGLAS,
HecobntoaeHns TpeboBaHNM, N3TOXKEHHbBIX B MHCTPYKLMK

no moHTaxy npoaykumm TEXHOHWKO/JIb SHINGLAS, a takxe
HenpaBWIbLHOIO YCTPOMCTBA Napon30/aLmMmM, BEHTUNALNUN

N yTENNEeHNS KPOBM.

4.4, MNoBpexaeHns, BO3HMKLLME B pe3y/bTate HapyLleHns
npaBua PEMOHTA UIN NCMO/Ib30BaHNSA HEOPUTMHAIbHbIX
KoMMNeKTytoWwmx. @akT NCNoNb30BaHNUS OPUrMHaNbHbIX
KOMM/EKTYIOLWMX AOMKEH ObiTb AoKa3aH NoTpebutenem
npoaykumm TEXHOHWMKO/J1b SHINGLAS.

4.5. [NoBpexaeHus, NpUYMHEHHbIE NPU 00CNyXNBaHUU
KpOBNN.

4.6. lNoBpexaeHns, Bbi3BaHHbIe MaTepuasniaMu, NCNoNb3yeMbl-
MU B KayecTBe OCHOBaHWUA Nof rmoKyto vYepenuuy.

4.7. NoBpexaeHns, BbI3BaHHbIE yCaaKOW 30aH1S

WM CoopyXeHud, aedbopmMaumen, paspyLleHnem nnm
pacTpeckMBaHMEM CM/IOLLHOrO OCHOBAHWUA MTMOKON Yepenuubl,
CTeH UNn pyHAaMeHTa CTPOEHUS, NN CMELLEHNEM KPbILLW.

4.8. [loTeMHeHMe, UM U3MEHEHME LBeTa ToBapa, unm
ero obecuBeymBaHue, BbiI3BaHHOE rPMOKOM, NNEeCEeHbIO,
NNLWANHNUKOM WUIU MHBIMU NMPUYMHAMK, BKIOYaS
opraHnyeckne mMatepuarbl Ha KpoB/e.

5. MOPAA0OK PACCMOTPEHUA
NMPETEH3UN:

5.1. B cnyyae obHapy>eHus HegoctaTtkoB ToBapa,

nognagatroLLmx nog ycrioBusa gaHHoro fapaHTMnHoro
ceptudukara, Notpebutens o693aH B KpaTHamnLLME CPOKMU
coobwmnTb 06 3TOM NMpounsBoauTeNto B NMMCbMEHHO popme
uepes [Npogasua, y KOToporo 6bi1 KyrnsieH ToBap, Mnéo

no odpuunanbHblM KOHTakTam Nponssoantens,

Mo 3/1EKTPOHHOM nouyTe claims@tn.ru, ITM60 NMMCbMEHHO

no agpecy:

000 «3aBopa LLuHrnac», 390000 P, r. PasaHb, BoCcToYHbIN
Mpomysen, 21 ctp. 58. 3asBneHne o TpeboBaHNAX

no MapaHTUM AO/MKHO BKAOYaTh onMcaHue aedekta, agpec,
Mo KOTOPOMY BbINOMIHEH MOHTa) ToBapa (ecnin matepman
YCTaHOB/IEH MO Ha3HaYeHMUI0), KOHTaKTHble AaHHble Nnua,
3aaBnsowero tpebosaHne (PUO, agpec mecTa XUTeNbCTBa,
HoMep TenedoHa, agpec 3N1eKTPOHHOM NoYTbl — Npu
Hannuun) Buaeo n ¢otorpadumn, Ha KOTOPbIX BOZMOXHO
vaeHTnduumpoBaTb guedekT ToBapa.

5.2. MponsBoaunTesib B MMCbMEHHOM BUAE MO 3/TIEKTPOHHOMY
WM MOYTOBOMY OTMPABEHMIO MPEAOCTaBUT MHbGopMaLmio

0 cnocobe paccMoTpeHus 3aaBnenus. Nponssoantens
BMpaBe HanpaBuUTb CBOEro NpeacTtaBuTens anas ocMoTtpa
O6HapyXeHHbIX AePeKToB, MO0 MONPOCUTL OTNPaBnUTbL ToBap
Ha UccriegoBaHme No noyTe Ans NpoBeAeHNs NPOBEPKM
ToBapa.

5.3. Ecnu B pe3ynstate npoBepku Toeapa 6yAaeT yCTaHOB/EHO,
UTO ero HefoCTaTKMN BO3HUK/IN BCNIEACTBNE OOCTOATE/NBbCTB, 3a
KOTopble He oTBevaeT [Nponssogutenp, MoTpebutens o693aH
BO3MeCTuUTb NponsBoanTesnito pacxoabl Ha NpoBeaeHne
TecTupoBaHus ToBapa, a TakXe CBA3aHHble

C ero NpoBeAeHNeM pacxoabl Ha XpaHeHue

1 TPaHCNOPTUPOBKY ToBapa.

5.4. MNoTtpebutenb o6a3aH obecneynTtb CBO6OAHbIN

[ocTyn npeacrtasutento MNpounssoaunTens Ans NpoBeAeHUs
ocMOoTpa o6HapyXeHHbIX AedekToB ToBapa, B MPOTUBHOM
cnyyae NMpounsBoaunTesnib BNpaBe O0TKka3aTb B PaCCMOTPEHUMU
obpalleHns MNotpedutens.

6. MIPUMEYAHMUE:

6.1. B cnyyae obpalleHna 3a rapaHTUHbIM 06CTY>XXMBAHUEM
B CTpPaHe, He ABASIOWEeNCcsa cTpaHo Nnpon3BoacTea Tosapa,
MponsBoanTENb MOXET BbINOMHUTL PEMOHT, 3aMEHUTD
ToBap, NPoON3BECTN KOMMEHCALMIO UK BbIGpaTb NHOE
pelleHne, B paMKax rapaHTMINHOIrO 06CyXXnBaHns,

No CBOEMY YCMOTPEHMIO U B COOTBETCTBUM C MECTHbIM
3aKoHOAaTe/IbCTBOM.

6.2. MpounzBoanTenb oCcTaBASAET 3a COOO0M NPaBo NPEKpaTUTb
BbIMYCK 1t060ro U3 BUAOB CBOEW MPOAYKLUMUM UIN UBMEHUTb
€ero, B TOM Yuc/ie BHECTM U3MEHEHUS B LIBETOBYIO peLenTpy
ToBapa, 6e3 yBegomneHusa MNotpebutenen

1 He HeceT OBETCTBEHHOCTM 38 BO3MOXHble NOCNEACTBUSA
npekpaLleHns BbiNMycka UIn U3MEHEHUSA XapaKTePUCTUK
npoaykumu ans MNotpebutens. Takxxe B ciyvae 3aMeHbl
npogykummn TEXHOHWMKO/1b SHINGLAS no peknamauuu,
Mpoun3BoanTENb HE HECET OTBETCTBEHHOCTU 3@ pacxoXaeHue
B LBETE MeXAy CTapbiM 1 HOBbIM MaTepuanioM, ecnm LBeT
CTaporo matepuvana namMeHuICcs B npoLecce HopMasabHOM
akcnayataumm. Npu BO3HMKHOBEHUM HEOOXOANMOCTHU

B 3aMeHe MaTepwuana, KoTopblii 661 MOAMOULMPOBAH UK
BbIMYCK KOTOPOro 6bin NpekpalleH, Nponssoantens nmeet
npaBo 3ameHuTb npoaykumio TEXHOHWMKO/1b SHINGLAS

Ha aHasornYHyo CONOCTaBMMOro KayecTBa U LLeHOBOro
AmnanasoHa, cornacHo 3akoHa P® ot 07.02.1992 N°2300-1

«O 3awuTe NpaB noTpedutenemn».

3a gononHutensHom nHdopmaumeln obpallanteco

K TEXHUYECKUM cneunannctam ynoHOMOYEHHbIX
npeactasutenen MNMpounssoantens. KoHTakTHble AaHHbIe
pa3MelleHbl Ha canTte www.shinglas.ru.
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